
Carbon, Monroe, Pike Crisis Services						         1-570-992-0879
											              1-800-849-1868
Advocate
ARC of Northeastern PA								           1-570-346-4010
Provides assistance to ensure that the needs of consumers are met.

National Alliance on Mental Illness of PA (NAMI)					       1-800-223-0500
2149 North 2nd Street, Harrisburg, PA 17110					            TTY  1-800-890-6093
Dedicated to improving the lives of individuals and families affected  by mental illness.

PA Mental Health Consumers’ Association (PMHCA)			                  1-800-887-6422
4105 Derry Street, Harrisburg, PA 17111
A statewide organization that promotes mental health recovery through
advocacy and education, and works to eliminate stigma and discrimination.

Mental Health/Mental Retardation Program	            		
Carbon County Office, 146 North Street, Suite #3, Lehighton, PA 18235	    1-610-377-0773
Monroe County Office, 730 A Phillips Street, Stroudsburg, PA 18360                  1-570-421-2901
Pike County Office, 10 Buist Road, Building 4, Milford, PA 18337		     1-570-296-6484 
	
Mental Health WARM LINE								           1-866-654-8114
Confidential, telephone support provided by trained persons who are in 
recovery from mental illness and who understand the needs of their peers.

Drug and Alcohol Commission
Carbon County, 428 S. Seventh Street, Suite 1, Lehighton, PA 18235	  	    1-866-824-3578
											              1-610-377-5177
Monroe County, 724A Phillips Street, Stroudsburg, PA 18360			      1-866-824-3578 
											              1-570-420-8292
Pike County, Catholic Social Services, Rtes 6 & 209, Box 1195, Milford, PA 18337  1-570-296-1054

Consumer/Family Satisfaction Team (C/FST)	  	                     		     
The Advocacy Alliance								           1-610-377-3794
Works to make sure that members are satisfied with the HealthChoices		     1-877-315-6855
program and the care they are getting from Community Care providers.

Medical Assistance Enrollment Services
Maximus Health Services, Inc.				                                    www.enrollnow.net
Enrollment							                          		     1-800-440-3989
TTY									                   		     1-800-618-4225
Enrolls people who receive Medical Assistance into HealthChoices. 

Medical Assistance Transportation Program (MATP)				  
Helps members get to their mental health and drug and alcohol appointments.			 
Carbon County									            1-570-669-6380 
											              1-800-990-4287 
Monroe County 									            1-570-839-8210 
											              1-888-955-6282
Pike County Transportation								          1-570-775-5555 
 											              1-866-681-4947
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Community Care Behavioral Health Organization
Courtyard Professional Art Building
300 Community Drive, Suite F, Tobyhanna, PA 18466
www.ccbh.com

Customer Services  	       		   1-866-473-5862
TTY                            	         		   1-877-877-3580
En Español               	         		   1-866-229-3187
Provider Services    	         		   1-888-251-2224

BEHAVIORAL/PHYSICAL HEALTH RESOURCES
For Community Care Members in Carbon, Monroe, and Pike Counties



Assistance Office
Carbon County Assistance Office							          1-610-577-9020
101 Lehigh Drive, Lehighton, PA 18235							     
LIHEAP 										             1-610-577-9073
LIHEAP (crisis)									            1-610-377-6400

Monroe County Assistance Office							          1-570-424-3030 
Route 209 South and Tanite Road, P.O. Box 232, Stroudsburg, PA 18360	  	    1-877-605-1495
LIHEAP										             1-570-424-3517

Pike County Assistance Office							          1-570-296-6114 
Milford Professional Park, Suite 101, 10 Buist Road, Milford PA 18337	    	    1-866-267-9181
LIHEAP										             1-866-857-7095

Domestic Violence (For referrals and support) 
Schuylkill County (for Carbon County residents)					       1-570-622-6220 
											              1-800-282-0634
Women’s Resources (for Monroe County residents)				       1-570-421-4200
24 hour Hotline: 									            1-866-421-4200 

Safe Haven (for Pike County residents)						         1-570-296-2827

Pike County Domestic Relations							          1-570-296-6511

National Domestic Violence Hotline						         1-800-799-7233
TTY											              1-800-787-3224

Legal
Pennsylvania Health Law Project (e-mail: staff@phlp.org)			      1-800-274-3258
TTY											              1-866-236-6310
Disability Rights Network of PA (e-mail: drnpa-hbg@drnpa.org)	 	    1-800-692-7443	
TTY											              1-877-375-7139 
 
PHYSICAL HEALTH PLANS (For your physical health needs)
ACCESS Plus,  PO Box 629, Mechanicsburg, PA 17050	 			      1-800-543-7633

AmeriHealth Mercy, 2404 Park Drive, Harrisburg, PA 17110			      1-888-991-7200

Gateway Health Plan, US Steel Tower, Flr 41, 600 Grant St, Pittsburgh, PA 15219	    1-800-392-1147

UnitedHealthcare Community Plan, 1001 Brinton Road, Pittsburgh PA 15221
UnitedHealthcare Community Plan (Medicaid)					        1-800-414-9025
UnitedHealthcare Community Plan (Medicare)					        1-800-290-4009	

SMOKING CESSATION (For help with quitting smoking)
Pennsylvania Quit Line 						            		     1-800-784-8669

The mental health and drug and alcohol services offered to you through the HealthChoices program 
are managed by Community Care Behavioral Health Organization, a nonprofit recovery-focused 
company. Community Care’s mission is to improve the health and well-being of the community through 
the delivery of effective and accessible behavioral health services. Visit www.ccbh.com
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