BEHAVIORAL/PHYSICAL HEALTH RESOURCES

For Community Care Members in Chester County

Chester County Crisis Services
Crisis Intervention

1-610-918-2100
1-877-918-2100

Advocacy Resource
Chester County NAMI Referral Helpline

1-610-430-0177

National Alliance on Mental lliness of PA (NAMI)
2149 North 2nd St., Harrisburg, PA 17110  1-800-223-0500
TTY 1-800-890-6093

Pennsylvania Mental Health Consumers’ Association
4105 Derry Street, Harrisburg, PA 17111 1-800-887-6422

1-610-466-1000
1-610-466-1022
1-888-814-4698

Chester County Assistance Office
100 James Buchanan Drive
Thorndale, PA 19372

Chester County Drug and Alcohol Program
601 Westtown Road, Suite 325
West Chester, PA 19380

1-610-344-6620
1-800-692-1100
Extension 6620
TTY 1-610-344-5233
Chester County HealthChoices Management

Chester County Department of Human Services 1-610-344-6640
601 Westtown Road, Suite 330 1-800-692-1100
West Chester, PA 19380 Extension 6640

Chester County MH/MR Program
601 Westtown Road, Suite 340
West Chester, PA 19380

1-610-344-6265

Consumer/Family Satisfaction Team (C/FST) 1-610-363-6164

Maximus Health Services, Inc.
www.enrollnow.net
Enrollment

TTY

1-800-440-3989
1-800-618-4225

Medical Assistance Transportation Program
Krapf Bus Company-Paratransit Division

1-610-594-6930
1-877-873-8415

Community Care Behavioral Health Organization
One E. Uwchlan Avenue, Suite 311

Exton, PA 19341

www.ccbh.com

Physical Health Plans
Aetna Better Heatlh
Member Services

AmeriChoice of Pennsylvania
Member Services

Special Needs

TTY

Coventry Cares
Member Services
TTY

Health Partners of Philadelphia, Inc.

Member Services
Special Needs
TTY

Keystone Mercy Health Plan
Member Services

Special Needs

TTY

Smoking Cessation
Pennsylvania Quit Line

Violence: Domestic Violence
Crime Victims Center

TTY

Domestic Violence Center
TTY

Legal
Pennsylvania Health Law Project

TTY
(e-mail: staff@phlp.org)

Disability Rights Network (DRN)
of PA

1414 N. Cameron Street, Suite C
Harrisburg, PA 17103

TTY

(e-mail: drnpa-hbg@drnpa.org)

Customer Services
TTY

En Espanol
Provider Services

1-866-638-1232

1-800-321-4462
1-215-832-4571
1-800-654-5984

1-866-903-0748
1-800-613-3087

1-800-553-0784
1-215-991-4370
1-877-454-8477

1-800-521-6860
1-800-521-6860
1-800-684-5505

1-800-784-8669

1-610-692-7420
1-610-738-8450
1-888-711-6270
1-610-431-7262

1-800-274-3258
1-866-236-6310

1-800-692-7443

1-877-375-7139

1-866-622-4228
1-877-877-3580
1-866-229-3187
1-888-251-2224




HOJA DE INFORMACION IMPORTANTE

Para los Miembros de HealthChoices del Condado De Chester

Servicios de Crisis del Condado de Chester Planes de la Salud Fisica
Intervencién de Crisis 1-610-918-2100
(0] 1-877-918-2100 Aetna Better Heatlh
Servicios al Miembro 1-866-638-1232
Defensor del Condado de Chester
Linea de ayuda para referencias AmeriChoice of Pennsylvania
de NAMI del Condado de Chester 1-610-430-0177 Servicios al Miembro 1-800-321-4462
Necesidades Especiales 1-215-832-4571
National Alliance on Mental lliness of PA (NAMI) TTY 1-800-654-5984
2149 North 2nd St., Harrisburg, PA 17110  1-800-223-0500
TTY 1-800-890-6093 | Coventry Cares
Member Services 1-866-903-0748
Pennsylvania Mental Health Consumers’ Association TTY 1-800-613-3087

4105 Derry Street, Harrisburg, PA 17111 1-800-887-6422
Health Partners of Philadelphia, Inc.

Oficina de Ayuda del Condado de Chester 1-610-466-1000 Servicios al Miembro 1-800-553-0784
100 James Buchanan Drive 1-610-466-1022 Necesidades Especiales 1-215-991-4370
Thorndale, PA 19372 1-888-814-4698 TTY 1-877-454-8477
Programa de Drogas y Alcohol del Condado de Chester Keystone Mercy Health Plan
601 Westtown Road, Suite 325 1-610-344-6620 Servicios al Miembro 1-800-521-6860
West Chester, PA 19380 1-800-692-1100 Necesidades Especiales 1-800-521-6860
Extension 6620 TTY 1-800-684-5505

TTY 1-610-344-5233

Dejar de Fumar
Administraciéon de HealthChoices del Condado de Chester Linea para Dejar de Fumar
Departamento de Servicios Humanos Condado de Chester de Pennsylvania 1-800-784-8669
601 Westtown Road, Suite 330 1-610-344-6640
West Chester, PA 19380 1-800-692-1100 Violencia: Violencia Domeéstica

Extension 6640 Centro para Victimas de Crimenes 1-610-692-7420

TTY 1-610-738-8450
Programa de MH/MR (Salud Mental/Retardacion Mental) del Centro de Violencia Doméstica 1-888-711-6270
Condado de Chester TTY 1-610-431-7262
601 Westtown Road, Suite 340 1-610-344-6265
West Chester, PA 19380 Legal

Proyecto de Ley de la Salud de PA  1-800-274-3258
Equipo de Satisfaccién de TTY 1-866-236-6310
Consumidores/Familias 1-610-363-6164 (Correo electrénico: staff@phlp.org)
Maximus Health Services, Inc Red de Derechos de Incapacidades
www.enrollnow.net Incapacidades de PA 1-800-692-7443
Inscripcion 1-800-440-3989 TTY 1-877-375-7139
TTY 1-800-618-4225 | (Correo electronico: drnpa-hbg@drnpa.org)

Programa de Transporte de Ayuda Médica
Compania de Autobuses Krapf — Division  1-610-594-6930
De Paratransito 1-877-873-8415

Community Care Behavioral Health Organization Servicios al Cliente 1-866-622-4228
One E. Uwchlan Avenue, Suite 311 TTY 1-877-877-3580

Exton, PA 19341 En Espanol 1-866-229-3187
www.ccbh.com Servicios al Proveedor 1-888-251-2224




