High Quality
Care

At Community Care, we
believe that you should

have timely access to
appointments, especially after
getting out of the hospital.
This will give you a better
chance of staying out of the
hospital and a better chance of
recovering.

Your provider should give you
an appointment within 7 days
of getting out of the hospital.
Your provider should also give
you an appointment:
* Immediately if you have
a life-threatening
emergency.
e Within one hour if you
have an emergency that
is not life-threatening.
e Within 24 hours if you
have an urgent need.
e Within seven days if you
have a routine behavioral
health need.

Call Community Care if you
have a problem getting an
appointment within these time
frames. If you tell us about the
things that make it hard for
you to keep your behavioral
health appointments (such as
transportation), we will work
with you on ways to keep your
appointments.

Please see page 1 for the
toll-free number to call.

Provider Network Updates
for the North Central Region

The following practitioners/facilities have been added to Community
Care's North Central provider network since April 2011:

Berkshire Psychiatric & Behavioral Health Services, PC

640 Walnut Street, Suite 303, Reading, PA 19601

Brooke Egbert, PsyD
1172 Memorial Highway, Twin Stacks Ctr, Dallas, PA 18612

Daisi Eyerly, LSW
611 Thompson Street, Clearfield, PA 16830

Deirdre McGreevy, LCSW
340 Montage Mountain Road, Moosic, PA 18507

Laurie Ratter, LSW
227 Treasure Lake, DuBois, PA 15801

Roads to Recovery, Inc.
214 South 7th Avenue, Clarion, PA 16214

Nitin Sheth, MD
27 Sandy Lane, Suite 190, Lewistown, PA 17044

Angela Trop, LCSW
Emery Behavioral Health Services, Inc.
235 Market Street, Suite 2, Sunbury, PA 17801

Angela Trop, LCSW
Emery Behavioral Health Services, Inc.
32 Whisper Creek Drive, Suite 7, Lewisburg, PA 17837

Angela Trop, LCSW
115 Farley Circle, Suite 105, Lewisburg, PA 17837

Amy Wehr, LSW
Emery Behavioral Health Services, Inc.
32 Whisper Creek Drive, Suite 7, Lewisburg, PA 17837

As of April 2011, the following practitioners/facilities are no longer part
of our provider network:

Nora Kreider, MA, LMFT

Mercy Special Care Inpatient Psych Unit
Valerie Mininger, MA, LMFT

David Reznik, MD

Marietta Scalise-Warnitsky, LCSW
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