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{ COMMUNITY CARE

ﬁ Behavioral Health Organization

PROVIDER ALER

Alert # 11 -2007-8-02 HCAL, HCYA, HCBK, HCCH, HCNE

CLAIMS TRAINING FOR NEW CLAIMS SYSTEM

**PLEASE DISTRIBUTE TO YOUR FINANCE AND BILLING STAFF**

To all Providers under Contract with Community Care:

As we indicated in our Provider Alert dated May 4, 2007, Community Care will transfer our remaining
contracts to the MC400 claims system on October 1, 2007. This will include Adams, Allegheny, Berks,
Chester , Lackawanna, Luzerne, Susquehanna, Wyoming and York Counties HealthChoices providers
(HealthChoices NorthCentral and Carbon-Monroe-Pike providers are currently utilizing the new claims
system). This change will complete the movement of claims processing from an outsourced vendor to an
in-house solution for all contracts.

For all of our contracts, other than the North Central and the Carbon-Monroe-Pike contracts, the
conversion will be effective on October 1, 2007. This means that for dates of service on or after October
1%, claims will be sent to the new system. For dates of service on or before September 30", claims will be
sent to DST.

In order to make this transition as smooth as possible, we are holding a number of training sessions for
you and your billing teams throughout the state in August and September.

Please find attached the Community Care Provider Claims Training Registration Information. If you are
interested in attending one of the sessions, please complete and return the enclosed form as soon as
possible.

If you have questions please call the claims line at 1-888-251-2224.

One Chatham Center, Suite 700 e Pittsburgh, PA 15219 ¢412.454-2120 +412.454-2177 fax = www.ccbh.com
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